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INDIANA UNIVERSITY
Goals
BACKGROUND
§ Integrate library resources within learning 
ecosystem
§ Increase discoverability of library resources 
§ Create a more seamless experience for users
§ Adopt a unified approach to meeting 
information / access needs
Background
Campus Profiles, Project Goals &c
INDIANA UNIVERSITY
Bloomington: Campus & Libraries 
BACKGROUND
§ Flagship campus of Indiana University: over 40,000 
students, 3000+ faculty
§ Primarily residential, largely undergraduate population
§ 11 libraries across campus, including the Herman B 
Wells Library and our state of the art offsite storage 
facility, the ALF (Auxiliary Library Facility) + numerous 
independent libraries
§ Discovery & User Experience department: 4 FTE
§ Teaching & Learning department: 4 FTE
INDIANA UNIVERSITY
Indianapolis: Campus & Libraries
BACKGROUND
§ Serve both Indiana and Purdue programs: over 
29,000 students and 2,500 faculty
§ Mix of residential and commuter, largely undergraduate 
population
§ 5 libraries across campus, including University 
Library and Herron Arts Library
§ LibGuides Task Force
§ University Library and Herron Arts Library: 21 subject 
liaison librarians
Integration with Canvas
Library Resources & Tools
INDIANA UNIVERSITY
Library Research Guides: LibGuides
INTEGRATION WITH CANVAS
§ Commonly-used, SaaS vended content 
management system for creating and 
publishing library research guides
§ 60K librarians worldwide
§ In use at all IU campuses
§ Stand-alone or embeddable 
INDIANA UNIVERSITY
LibGuides LTI Integration
INTEGRATION WITH CANVAS
§ Working with UITS Canvas team, enabled LTI 
tool in August 2016 for Bloomington & 
Indianapolis campuses
§ Deliver customized, course-specific guides 
within Canvas using LTI tool
§ Embed guides within course navigation or 
course modules using metadata
INDIANA UNIVERSITY
LibGuides LTI Integration
INTEGRATION WITH CANVAS
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LibGuides LTI Integration
INTEGRATION WITH CANVAS
Case Study
IUPUI
INDIANA UNIVERSITY
Students’ Perspectives
IUPUI: CASE STUDY
Data from: 2014 Library Website Survey
INDIANA UNIVERSITY
First Visit to Library Website & Resources
IUPUI: CASE STUDY
Professors Learning Management Systems: OnCourse or Canvas
Data from: 2014 Library Website Survey
INDIANA UNIVERSITY
IUPUI: CASE STUDY
INDIANA UNIVERSITY
Three different set-ups
IUPUI: CASE STUDY
Generic Research 
Guide
Subject Guide
Course Guide
INDIANA UNIVERSITY
Overview: 2016 Fall Semester
IUPUI: CASE STUDY
• 4512 courses were offered in 
Canvas (data from Canvas 
Administrator)
• Among 4512 courses, only 
2411 courses in Canvas 
clicked at least one time 
Library Research Guide 
submenu (data from LTI 
Instance Details)
Subject
53%
Generic
40%
Course
6%
LTI
1% 
Guide Types
INDIANA UNIVERSITY
Overview: 2017 Spring Semester
IUPUI: CASE STUDY
• 4056 courses have been 
offered in Canvas (data from 
Canvas Administrator)
• Among 4056 courses, only 
1974 courses in Canvas have 
clicked at least one time Library 
Research Guide submenu 
(data from LTI Instance Details 
up to April 6)
Subject
49%
Generic
45%
Course
5%
LTI
1% 
Guide Types
INDIANA UNIVERSITY
Students’ Patterns: 2016 Fall Semester
IUPUI: CASE STUDY
Generic Research GuideSubject GuideCourse Guide
29 7 5
Data from LTI Instance Details for the 2016 Fall Semester
• Customized guide for 
course and 
assignments
• Overview of specific 
subject like nursing, 
chemistry…
• Generic research guide 
like how to conduct 
research & where to 
find resources…
INDIANA UNIVERSITY
Students’ Patterns: 2017 Spring Semester
IUPUI: CASE STUDY
Generic Research GuideSubject GuideCourse Guide
38 6 3
Data from LTI Instance Details up to April 6, 2017
• Customized guide for 
course and 
assignments
• Overview of specific 
subject like nursing, 
chemistry…
• Generic research guide 
like how to conduct 
research & where to 
find resources…
INDIANA UNIVERSITY
I-CORE 
Research 
Guide: 
Course
IUPUI: CASE STUDY
Data from Crazy Egg 
(April 5 to April 12, 2017)
INDIANA UNIVERSITY
Chemistry 
Subject 
Guide
IUPUI: CASE STUDY
Data from Crazy Egg 
(April 5 to April 12, 2017)
INDIANA UNIVERSITY
Generic 
Research 
Guide
IUPUI: CASE STUDY
Data from Crazy Egg 
(April 5 to April 12, 2017)
INDIANA UNIVERSITY
Guide Usage
IUPUI: CASE STUDY
Data from Google Analytics from Sept. 7, 2016 to April 9, 2017 and from Sept. 7, 2015 to April 9, 2016
More sessions
178,722 vs 144,705
More users
75,979 vs 61,659
More pageviews
384,423 vs 304,385
INDIANA UNIVERSITY
Survey Responses (N=59)
IUPUI: CASE STUDY
yes
39% 
no, because I 
didn't know it 
was there
56%
I 
5% 
Q. In Canvas, have you used the Library 
Research Guide page in the left navigation 
menu?
• I learned about it just last 
semester and have looked at 
it and loved it for French… I 
just haven’t “used” it yet, but 
plan to integrate it into 
courses in a consicous 
manner in the upcoming Fall 
semester.
• I use the Library link.
• I am an awesome 
researcher.
Students Survey in the 2017 Spring Semester (from March 29 to April 10, 2017)
INDIANA UNIVERSITY
Survey Responses (N=20)
IUPUI: CASE STUDY
Students Survey in the 2017 Spring Semester (from March 29 to April 10, 2017)
10.00% 
10.00% 
35.00% 
90.00% 
0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00% 100.00% 
other (please briefly explain):
contacting the librarian for help
getting help with citing sources
finding articles, books, etc. for my assignment
Q. What did you use the guide for? (Check all that apply)
• Research Process
• My teacher asked my class to take a 
look at it
INDIANA UNIVERSITY
Survey Responses (N=20)
IUPUI: CASE STUDY
Students Survey in the 2017 Spring Semester (from March 29 to April 10, 2017)
Neutral
15%
Somewhat 
helpful
40%
Very helpful
45%
Q. How helpful did you find the guide?
INDIANA UNIVERSITY
Survey Responses (N=9)
IUPUI: CASE STUDY
Students Survey in the 2017 Spring Semester (from March 29 to April 10, 2017)
• It’s thorough and insightful.
• Easy to navigate and locate sources.
• I get access to lots of resources for my papers by using lots of different 
databases.
• It was somewhat helpful in a few different areas, but it mostly seemed like 
common sense to me.
• Made finding scientific article easy.
• It helped me find what I was looking for.
• Gave resources to find the articles that I needed for the assignment.
• Librarians are awesome!
Q. Would you briefly explain why the guide was helpful/not helpful?
INDIANA UNIVERSITY
Instructors’ Perspectives
IUPUI: CASE STUDY
INDIANA UNIVERSITY
Survey Responses (N=310)
IUPUI: CASE STUDY
Instructors Survey in the 2016 Fall Semester
Yes
29%
No
71% 
Prior to taking this 
survey, were you aware 
of the new library 
resource in the left-
hand navigation of 
Canvas (called “Library 
Research Guide”)? 
INDIANA UNIVERSITY
Hidden Library Research Guide
IUPUI: CASE STUDY
Data from Canvas Administrator
Public
84%
Hidden
16%
2016 Fall Semester
Public
82%
Hidden
18%
2017 Spring Semester
INDIANA UNIVERSITY
Survey Responses (N=79)
IUPUI: CASE STUDY
Instructors Survey in the 2016 Fall Semester
35.90% 
22.78% 
17.72% 
24.05%
41.03% 
22.78% 
31.65% 
45.57% 
16.67% 
27.85% 
44.30% 
26.58% 
3.85% 
18.99% 
5.06% 
3.80% 
2.56% 
7.59% 
1.27% 
0.00% 
0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00% 100.00% 
I would recommend it to my students.
I have recommended it to my students.
It does everything I would expect it to do.
The new resource is easy to use.
Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree
INDIANA UNIVERSITY
Librarians’ Perspectives
IUPUI: CASE STUDY
I think that it’s a game changing feature, and I’ve seen a big spike in the 
number of views that my guides are getting compared to last year. Also, I’ve 
felt inspired to create course specific guides for most of the classes I’ve 
visited this semester. The faculty and students express a lot gratitude for 
the resources being embedded into their course sites. This is the best 
thing to happen to my instruction this year.
INDIANA UNIVERSITY
Lessons Learned
IUPUI: CASE STUDY
• More usages           since launch of embedded guides in Canvas but still 
need to increase awareness of guide availability in Canvas among 
students and instructors
• Course-specific guides > Subject Guides > Generic Research Guide
• More positive and direct learning experience from course-specific guides
INDIANA UNIVERSITY
Next Steps
IUPUI: CASE STUDY
• Promote manual and automatic integration to faculty
– Manual – You can do it yourself! (Or ask your subject librarian)
– Automatic – Ask your subject librarian! 
http://iupui.campusguides.com/librarians
• More consistent user experience in guide design
• Integration of EBSCO Curriculum Builder and Discovery Layer
Case Study
Bloomington Libraries
INDIANA UNIVERSITY
Students’ Perspectives
IUB CASE STUDY
INDIANA UNIVERSITY
IUB CASE STUDY
INDIANA UNIVERSITY
C204
IUB CASE STUDY
INDIANA UNIVERSITY
C204
IUB CASE STUDY
INDIANA UNIVERSITY
Research Help in Canvas (default guide)
IUB CASE STUDY
INDIANA UNIVERSITY
Research Help (default guide)
IUB CASE STUDY
INDIANA UNIVERSITY
Research Help – heat map usage
IUB CASE STUDY
INDIANA UNIVERSITY
INDIANA UNIVERSITY
INDIANA UNIVERSITY
INDIANA UNIVERSITY
INDIANA UNIVERSITY
Guide Usage
IUB CASE STUDY
Data from Google Analytics: Sept. 1 – Oct. 31 2016 and Sept. 1 – Oct. 31, 2015
More sessions
25,563 vs 19,705
More users
12,045 vs 8,014
More page views
80,934 vs 62,321
INDIANA UNIVERSITY
Referrals to LibGuides
IUB CASE STUDY
12,367
1875
10,743
188
0 2,000 4,000 6,000 8,000 10,000 12,000 14,000
2016
2015
via Canvas overall
Data from Google Analytics:  Aug 15 – Nov 6, 2015 and 2016
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Data from Google Analytics:  Aug 15 – Nov 6, 2015 and 2016
During the pilot period: 
• 717 clickthroughs from X170 (How 
Business Works) – enrollment 48
• Clickthroughs from 
1892 individual sections 
INDIANA UNIVERSITY
Survey Responses (N=9)
IUB CASE STUDY
Spring 2017 Semester - March 29 to April 10, 2017
Yes -43.48
% 
No (unaware)-
26.09%
No 30.43% 
In Canvas, have you used the Library 
Research Guide page in the left navigation 
menu?
INDIANA UNIVERSITY
Survey Responses (N=9)
IUB CASE STUDY
Spring 2017 Semester - March 29 to April 10, 2017
33.33% 
33.33% 
77.78% 
other (please explain)
contacting the librarian
citing sources
finding articles
What did you use the guide for?
INDIANA UNIVERSITY
Survey Responses (N=9)
IUB CASE STUDY
Spring 2017 Semester - March 29 to April 10, 2017
Neutral
11%
Somewhat 
helpful
22%
Very 
helpful
67%
How helpful did you find the guide?
INDIANA UNIVERSITY
Survey Responses (N=9)
IUB CASE STUDY
Spring 2017 Semester - March 29 to April 10, 2017
)
• It helped me weed out unreliable sources.
• Because instructions were simple and easy to follow.
• It helped refresh what I had previously learned regarding citing sources.
• It helped give me IU links to scholarly articles and books as sources.
• The guide took me directly to a site that would help me find sources for a 
research paper.
• Great design!
Why was the guide helpful (or not helpful)?
INDIANA UNIVERSITY
Feedback from faculty
IUB CASE STUDY
“I am always interested in giving students access to something that focuses 
the seemingly infinite world of information to sites, databases, and search 
engines that more closely fit their needs…it helps me to know that, if I assign 
a task, subject, or problem, they have more reliable paths to success 
when completing, exploring, or solving those assignments.”
--faculty
INDIANA UNIVERSITY
Next Steps
IUB CASE STUDY
• Continue to promote current guides to students
• Promote ability to integrate customized guides
• Solicit input from faculty about integrating other learning modules 
within LibGuides/Canvas
• Adopt a unified approach to meeting information / access needs
Thank you!
Bloomington:
Meg Meiman, mmeiman@indiana.edu
Courtney McDonald, crgreene@indiana.edu
http://guides.libraries.indiana.edu
Indianapolis: 
Sara Lowe, mlowe@iupui.edu
Yoo Young Lee, yooylee@iupui.edu
http://iupui.campusguides.com/
